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How to Apply

1.1. Visit our website: www.epra.go.ke

1.2. Move to Economic Regulation and Tariffs tab and click on Tariff Application under Electricity Tariffs as 
highlighted in Fig 1.

Figure 1: Economic Regulation and Tariffs Tab 

1.3. Click on Apply Now (See Figure 2).

Figure 2: Application Page
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a) For Applicants Without an Account

1.4. Click on Create Account as shown in Figure 3.

Figure 3: Account Creation Page

1.5. Choose Create Business Account icon/tab (See Figure 4).

Figure 4: Creating Business Account
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1.6. Fill in your business account details, then click Signup. (See Figure 5)

Figure 5: Signing Up a Business Account

1.7. Once you have signed up, you will receive an email similar to the one in Figure 6.

Figure 6: Account Activation Link/Email
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1.8. Click on the link in Figure 6 to activate your account. 

1.9. Login to your account using your username and password (See Figure 7).

Figure 7: Login Window

1.10. Under Energy Pricing tab select Energy Service Contracts, then click on New Application. (See Figure8).

Figure 8: Energy Service Contracts Application Window

1.11.  Select the applicable category of Energy Service Contracts; Power Purchase Agreement or Network Service 
Contract and click on Continue with Registration. (See Figure 9)
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Figure 9: Selection of contract type

1.12  Fill in the Contract Title (e.g; PPA between XYZ and ABC) and select Party Type (PPA between Utility (e.g; KPLC) 
and Generator or PPA between Customer and Generator) and click Next. (See Figure 10 and Figure 11).

Figure 10: Contract Details - Contract Title and Party Type
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Figure 11: Contract Details – Application Type

1.13. Fill in the Applicant Bio Data, then click on Next. (See Figure 12).

Figure 12: Applicant Bio Data
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1.14  Fill in the Counterparty Bio Data, if more than one counterparty click +Add Counterparty and fill in the bio data, 
then click Next. (See Figure 13).

Figure 13: Counter party Bio Data

1.15  Fill in the PPA project details, then click on Next. (See Figure 14)

Figure 14: PPA Project Details
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1.16  Attach all the required documents, then click on Upload Files (See Figure 15).

Figure 15: Uploading Documents/Files

1.17  Once the documents are uploaded, click on Submit application for review. (See Figure 16).

Figure 16: Application Submission
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1.18  For successful submission of your application, you will see the indicators highlighted in Figure 17, and a notification 
email in Figure 18. 

Figure 17: Successfully Submitted Application

Figure 18: Notification Email on Successful Submission of the Application
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b) For an Applicant with an Existing Account
1.1.  For an applicant with an existing account, log in to your account and follow the procedure shown from step 1.9 to 
1.18 to make an application. This account will be used for all subsequent applications.

1.2  To access your applications, log in and go to Energy Service Contracts tab and select Application History as 
shown in Figure 19.

Figure 19: Application History Tab

1.3.  Under Application History, to update an application that is incomplete/unsubmitted, click on Continue and 
proceed with the application. (See Figure 20)

Figure 20: Application History
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