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MANUAL ON FILING OF SALES RETURNS 

INTRODUCTION 

All manufacturers and importers of regulated appliances are required to submit an 

annual record of appliances sold every year within six months after the end of the 

calendar year. 

Below is a step-by-step user guide to submitting the returns. 

Step 1: Login to the EPRA Licensing Portal. 

To login to the EPRA Licensing Portal, go to the EPRA website and click on Apply Now. 

 

 

Figure 1 

The link will direct you to the EPRA Login page. Alternatively, you can login to the EPRA 

page using the link: https://portal.erc.go.ke:8443/site/login 

https://portal.erc.go.ke:8443/site/login
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Figure 2 

 

Step 2: Locate your Licence.  

• Click on Licence Management in the main menu.  

• A drop-down menu will appear.  

• Select My Licences to access your licence as shown in Figure 3 below.

 

Figure 3 
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Step 3: File Sales Returns 

You should be able to view all your licences on this page. 

To file your sales returns, click on the link File Sales Returns as shown in Figure 4 

below: 

 

 

Figure 4 

 Submit sales returns for your registered appliances by clicking on the Submit New 

Return button: 

 

 

Figure 5 

 

A list of all your registered appliances will be displayed as shown in Figure 6 below. 
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Figure 6 

 

You are required to input the Retail Price of the appliance and the number of units sold. 

Once this is done, click on the check box button on the far-right corner to select the 

returns for filing as shown in Figure 7 below. 

 

Figure 7 

 

Step 4: Submit Sales Returns 

To submit the sales returns for the selected appliance, scroll to the bottom of the screen 

and click the Submit Sales Data button. Refer to Figure 8 for guidance. 
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Figure 8 

 

A pop-up message displaying "Sales Return Submitted Successfully" will confirm that 

your sales returns have been submitted successfully. 


