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To register the Electric Appliances, you are required to have the following 

documents in soft copy 

(1) Test Report and Test Certificates 

The appliances are to be tested against the respective standards. Table 1 shows the 

appliances and their applicable standards 

Table 1: Appliance and respective applicable standards 

SNO Appliance Test Standard 

a.   Household Refrigerating Appliances KS IEC 62552-1: 2015, KS IEC 

62552-2: 2015, KS IEC 62552-3: 

2015, KS 2464 - 1/2 : 2020 

b.  Non Ducted Air Conditioners KS 2463: 2019 

c.  Three Phase Cage Induction Motors KS 2449 - 1/2 : 2013 or IEC-

600034-2-1  

d.  Self-Ballasted Lamps KS 2446 - 1/2 : 2013 

e.  Double Capped Fluorescent Lamps KS 2448- 1 : 2013 

f.  Ballasts for Fluorescent Lamp KS 2447 - 1/2 : 2013 

(2) Testing Laboratory Accreditation for the respective test  

(3) Registration Fees (you can pay directly from your MPESA during application. 

You will need an invoice generated during application to pay through the 

bank). Table 2 shows respective appliance registration fees. 

Table 2: Appliance Registration Fees 

SNO Appliance Registration fee per model 

a.   Household Refrigerating Appliances 5,000 

b.  Non Ducted Air Conditioners 10,000 

c.  Three Phase Cage Induction Motors 10,000  

d.  Self-Ballasted Lamps 3,000 

e.  Double Capped Fluorescent Lamps 3,000 

f.  Ballasts for Fluorescent Lamp 3,000 

 

(4) Other Documents 

a. Certificate of incorporation/ business registration certificate 

b. Certified copy of VAT certificate/ PIN certificate  

c. Valid tax compliance certificate from the Kenya Revenue Authority   

d. Certified Copies of CR12 from the registrar of companies (Not older than 1 

year) for limited companies  
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e. Legible copies of identification documents i.e.  IDs/Passports for all 

company directors. 

f. Work permits class “G” for foreign directors as per CR12. In the event that 

these directors neither live nor work in Kenya, a letter stating this and 

notarised in the country of residence should be provided. The template of 

the letter is provided in Annex I and should be notarised by a public notary 

in the country of residence  

g. Certified Copies of Valid Business permit from the relevant County 

Government 

h. Proof of occupancy of office premises (Title dead or Valid Lease Agreement)  

 

HOW TO APPLY FOR REGISTRATION 

Step One: Account Creation 

1.1.Visit our website: www.epra.go.ke 

1.2. Click on the online services portal (See figure 1) 

 

Figure 1:  Online services tab/link 

1.3.Click on “Create Account” in case you do not have an account with us, (See 

figure 2), otherwise login to your profile and skip to step five (5) for the next 

steps on how to submit your application.  

http://www.epra.go.ke/
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Figure 2: Creating new account 

1.4. Choose create business account option. (See figure 3) 

 

Figure 3: Creating Business Account 

1.5. Fill in your business account details, then click sign up (See figure 4) 
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Figure 4: Signing Up a Business Account 

1.6.Once you have sign up, you will receive the message below in your email 

registered in the system (see figure. 5). 

 

Figure 5: Account activation link/email 
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1.7.Activate your account by clicking on the link sent to the email entered in 1.5 

above 

1.8. Login to your created business account using your username and password 

(see figure. 6). 

 

Figure 6: Login Window 
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Step Two: Appliance Class selection and Details 

2.1. Select “Appliance Labels” then click Continue with Registration   (See Figure 7) 

 

Figure 7: Selection of license type 

2.2. Complete registration by filling bio data section, then click next 

Note: The fields with an *asterisk are mandatory (See figure 8) 

 

Figure 8: Bio data 
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2.3. Select the type of electric appliance you are applying, then click next (See figure: 

9). 

 

Figure 9: License Class 

2.4. Fill in the details of the company directors, then click next                  (See figure. 

10) 

 

 

Figure 10: Company Directors 
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2.5. Fill in the Appliance Details (See figure 11). 

 

Figure 11: Description of Appliance Details 

 

Step Three: File Uploads 

3.1. Attach all the company documents listed, and then click upload files (See figure 

12). 

 

Figure 12: File uploading 
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Step Four: Registration Fee Payment and Application Submission 

4.1. Proceed to pay application fee by choosing either Mpesa or Bank deposit 

payment option. Pay application fee as guided, then click save payment (See figure 

13) 

 

Figure 13: Payment options 

4.2. Enter Payment Confirmation Code, click Check and then submit your 

application. (See figure 14). 
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Figure 14: Payment Confirmation 

4.3. You will receive a confirmation on the email you used to create the account 

indicating that the application has been submitted successfully. 

APPLICANTS WITH ALREADY REGISTERED MODELS 

Step Five: Appliance Category Selection 

5.1. Click on License Management and go to my licences in the drop down Menu. 

(See figure 15). 

 

Figure 15: License Management Tab 

5.2. Click on View Licence. (See figure 16) 

 

Figure 16: View Licence Tab 
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Step Six: Appliance Details and Documents Uploads 

6.1. Click on Register More Appliances, (See figure 17) 

 

Figure 17: Register More Appliances Tab 

6.2. Go to +New, (See figure 18) 

 

Figure 17: + New tab 

6.3. Add appliance details as shown below and click on Save & Upload reports, (See 

figure 18) 
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Figure 18: Save and Upload Reports 

 

Step Seven: Registration Fee Payment and Application Submission 

 

7.1. Go to +New if you have more than one model to register and fill in the details as 

guided in section 1.8. If not click Next, (See figure 19) 

 

Figure 19: + New and Next Tab 
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7.2. Upload the company documents as guided and click on Upload Files, (See figure 

20) 

 

Figure 20: File upload 

7.3. Proceed to pay application fee by choosing either Mpesa or Bank deposit 

payment option. Pay application fee as guided, then click save payment, (See 

figure 21) 

 

Figure 21: Payment Options 
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7.4.Enter Payment Confirmation Code, click Check and Submit your application. 

(See figure 22). 

 

 
 

Figure 22: Payment Options 

7.5. You will receive a confirmation on the email you used to create the account 

indicating that the application has been submitted successfully as shown below. 

(See figure 23) 

 

Figure 23: Confirmation Email 

 

 


